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AJIMUABUCTPALIMS MYHUITUTIAJIBHOI'O OBPA3OBAHMA
KPACHOY®UMCKHUHA OKPYT

ITOCTAHOBJIEHHME

oT 16.07.20191. Ne 512
r. Kpacnoypumck

O BHeceHHH H3MEHEHHI B
AIMHHHCTPATHBHBIA perjaMenT IO

npeaocTaBIeHHIO MYHHUHIAJIbHOIH
yeJayra «IIpenocTaBiaenue
HHpoOpMaALHH 0 Tekyuieil
ycneBaeMOCTH yuallerocsi, BeJeHHH
3JIEKTPOHHOTO AHCBHHKA 0
3JIEKTPOHHOI0 JKypHaJIa

ycaneBaeMoCTH

B coorserctBuu ¢ ®enepanbubiM 3akonoM ot 27.07.2010r. Ne 210-@3 «O6
OpraHW3alii W I[PEACTaBICHWM TOCYJapCTBEHHBIX U MYHUIHMHIAIBHBIX YCIyT»,
noctanosnedreM Ipasutenscrea CepmioBekoi odmactu oT 25.09.2013r. Ne 1159-11I1
«O mepeyHe rocyIapcTBEHHBIX YCIYT, IIPEIOCTaBIAeMbIX OpraHaMK IOCyAapCTBEHHOM
smacTd  CsepaioBckoi — o0iacTd, — TePPUTOPHANBHBEIMH — TOCYAapCTBEHHBIMHU
BHeOOmKeTHEIME (GoHgaMu CBepUIOBCKOM 00NacTH B TOCYZapPCTBEHHOM OIOJUKETHOM
YUpeKIAeHHU Caep/uIoBCKOM obiacTu «MHOTO(QYHKITMOHATBHBIH LEHTP
NPEeJOCTABICHNS TOCYMAPCTBEHHBIX W MYHULIMIIAIBHBIX YCIIYI», PaCIOPAKEHHUEM
[lpasutensctBa Caepanosckoit obmactm ot  22.02.2013r. Ne 1021-PIT  «O6
OpraHu3al|y MepeBosia TOCYAapCTBEHHBIX M MYHULUIIAIBHBIX YCIYI B 2JEKTPOHHLIH
BUIY», nocraHoBiteHreM [IpaButensctBa PO oT 13.06.2018 Ne 676, CornameHueM OT
28.05.2014r. Ne 79-MO/H «O B3auMOJeMCTBMH MEXAY YIOJIHOMOYEHHBIM
MHOTO(YHKIIHOHAEHEIM IIEHTPOM — TOCYTapCTBEHHOM OIOJKETHOM YUpEekKIeHUEM
CeepmuioBekoit  obmactu  «MHOTO(QYHKIMOHANBHBIH ~ LEHTP  IIPEAOCTaBICHHUS
rOCyJapCTBEHHBIM M MYHHIMIAIBHBIX ycIyr» ¥ MyHHIUIAIBHEIM  OTHEIOM
ynpasienus oOpazoBanueM MyHUITUTIIATBHOTO 00pa3zoBanus KpacHoyhumcKkuit okpyTr»,
Ha OCHOBaHWM INUCbMa AIMUHHCTPaUMM 3alafHoro yIipasleH4YecKoro okpyra Ne 34-
01-81/1748 ot 19.06.2019 n muceMa MHUBHUCTEpPCTBA 3KOHOMHKH TEPPHUTOPHAIBHOTO
pazeutus Csepiiosckoit odmactu 09-09-08/5393 ot 01.11.2018 r. ¥ pyKOBOACTBYSCH
CcT. ¢T. 26, 31 Ycrapa Mysunmnansaoro odpaszosanms KpacHOypUMCKIH OKpyT

[TOCTAHOBJAIO:



1. BuecTw w3MeHeHHS B AIMUHUCTPATHBHEIA periiaMeHT (Janee PermameHr)
10 TIpeNOoCTABIEHNI0 MyHHULHIAnsHod yenyru «llpegociasnenue uHQOpMALHH O
TeKyIeil yCcreBaeMOCTH YUAIerocs,, BeIeHHE 3IeKTPORHOrO IHEBHUKA I 3NEKTPOHHOIO
JKypHAJIa yCIIeBAEMOCTHY (TIpHUIaraeTcs).

2. Hacrosimee [OCTAHOBIEHME pPa3MeCTHTh Ha  OQMIMATbHOM  CaiTe
MyH#Imnansgoro odpasosanus KpacHoyduMckuii OKpyr u OMyOIHMKOBATH B TraseTe

«Briepénm».
3. KoHTpOJIb 3a HCIIOIHEHUEM HACTOSIIETO TOCTAHOBICHUST BOIOMKMTE HA U,
0. HayarpHMKa  MyHHIWIIaNBHOTO  OTAeNa  YIpaBleHus  oOpasoBaHUEM

MynuiunansHoro obpasosanus Kpacunoydumckuit okpyr H. A. I'ubanynmimy.

['maBa . _
MO KpacHoyhuMCKHi OKPYT : O. B. Psamucos
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ITpunoxerne Ne 1
K [TocTanoBneHn0 AIMUHUCTPALIAN
MO KpacHoyhuMCKH OKpyT
oT 2019r. Ne

AIMHHHCTPATHBHBIN pPerjaMeHT NpPeI0oCTaBJIeHUs] MyHUIUIIANbHOH YCIyTH
«IIpenocrapienune uHGOPMANH 0 TeKyLIeH ycIeBaeMOCTH y4allerocsi, BeleHHH
9JIEeKTPOHHOIO {HEBHHKA U 3JIEKTPOHHOIO ’KypHaJja ycneBaemocTd B MO
Kpacnoydumckuii okpyr»

Pazpen 1. OBIIME ITOJIOXEHA

1.1.IIpeaMeT peryiupoBaHus pernaMeHTa

AIMUHVMCTPATHBHBIM peryiaMeHT pa3paboTaH B IIENSX IIOBBIIICHHS KadecTBa
IpPeNOCTaBIeHNs M JOCTYNHOCTH MYHUIMNANbHOM yeixyru  «lIpemocraBieHue
THGOPMAITMH 0 TEKYIIeH yCIeBaeMOCTH ydalllerocs, BeIeHUe 3JIEKTPOHHOT0 JTHEBHUKA
H SJEKTPOHHOTO JKypHAaja yclieBaeMOCTH» (Jajee — MyHMUIMIIAIbHAs yclIyra) M
OIpezensieT MOPS/IOK, CPOKHM M TIOCIIEN0BaTeNBHOCTh AeHCTBUM (aMUHUCTPATHBHEIX |
IIpOIeIyp) P €e MPeIOCTaBIECHUH.

1.2.Kpyr 3aaBurenei

3agBUTESIME U IIOJIyYaTeJIIMA MYHUIUIIAIBHONW YCIYTH SBIAIOTCS y4allluecs
MYHHIHTATBHEIX ~ 00meoOpa3oBaTeNbHBIX — OpraHu3aluii,  I[0ABEeJIOMCTBEHHBIX
MyHUIMIIATBPHOMY — OTJAeNy  yupaeleHus  oOpa3oBaHueM  MyHHIMIAIBHOIO
obpazoBanus KpacHoybumckuii oxpyr (manee - OVY) M ux poauTenu (3aKOHHBIE
MpeNCTaBUTENH ), Kak Tpaxkaane Poccuiickoit @enepanyy, Tak U auna 6e3 rpaxIaHcTBa
U WHOCTpPaHHBEIE TpaKJaHe Ha pPaBHBIX OCHOBAaHMAX, €CIM HMHOE He IIPEIyCMOTPEHO
3aKOHOM MJIH MEXyHapOIHEIM JorosopoM Poccutickoit ®enepanuy.

1.3. TpeGoBaus K TOpAAKYy HHOOPMHPOBAHMS O  IIPEAOCTABIECHUH
MYHHITHTIATEHON YCITyTH

WudopMupoBaHUe O IPETOCTABISHUNA MyHUIUIATBHON yCIYIH OCYLIECTBIIAETCA
CTIETIHATTICTAMHA MyHUITUTIAIEHOTO oTIena yIpaBIeHUs o0pa3oBaHUEM
Mynuianansaoro obpazosanus KpacHoy@uMckuit okpyr (namee — yHOpaBlIeHHE
obpazoBaHueM) A pabOTHUKAaMU  MYHUIIUIAIBHBIX 00111e00pa30BaTEIIFHBIX
OpraHM3alfif,  MOJBEJOMCTBEHHBIX  MyYHHIIMIANBHOMY  OTHENY  YIpPaBICHUA
obpazoBanreM MyH#uIHIIATHEHOTO 00pa3zoBanus KpacHOy(GUMCKUN OKpYT.

[IpueM © KOHCYJBTHUPOBAaHHE TIpaxJaH IO BOIPOCaM, CBS3aHHBIM C
MPEIOCTABIICHHEM MYHHUIIUNATBHOR YCIyTH, OCYIIECTBIAETCSI B COOTBETCTBHE CO
CIIEYIOIIHUM IrpaduKOM:

ITorenensHuK - veTBepT - ¢ 08.00 0 17.00
ITarauna - ¢ 08.00 xo 16.00
[Tepepsis Ha 06ex - ¢ 12.00 mo 13.00
Cy600Ta, BOCKpeceHbe — BEIXO/IHBIE THH.
1.4. ladopManuio o MOpsaKe NpeAoCTaBICHHs MyHHLANIAIBHON yCIYIH MOXKHO



TIOJTyYUTE:

- Ha odHIHaIEHOM caiite MO Kpacroydmmekuii okpyr: http:/rkruf.ru/;

- no oaJeKTpoHHOH mnoute MOVO _MO Kpacrnoydpumckuii okpyr: mouo-
kruf@mail.ru;

- o tenedhory MOYO MO KpaCHoy(bnMCKHH okpyr: 8 (343)942-23-19;

- B 00meoOpa3oBareNbHBIX yupexaeHusx (mamee - OVY). CsemeHua o
MECTOHaxXOXJIEHWH, anpeca calToB, Tene@oHsl ykazaHsl B Ilpunoxenum Ne 1.
CoTpyHWKHW, OTBETCTBEHHBIE 32 INIPENOCTABICHHE MYHHUIMIAIBHOM YCIyId U
HHPOPMUPOBAHHE O €e MPEeNOCTaBICHUH, a TAKKe pPEeXUM HX paboThl YyTBEPKAAIOTCS
npukasoM pykosogurens OV;

- y oTBeTCTBeHHBIX i1l MOL];

- Ha caiite MOYO MO Kpacroydumckuit okpyr mouo-kruf.ru

1.5. Cnemumanuctel YmpaBieHus o00pa3oBaHud, pPaOOTHUKH YUpexmeHus
OCYIIECTBISTIOT WH(MOPMUPOBAHUE TI0 CIEIYIOIIUM HAIIPABICHUSIM

- 0 MecTe Hax0oXIeHus U rpaduke paboTHl, CIIPaBOYHEIX TenehoHax YIIpaBIeHUs
06pa3013aﬂm (Yupexnenus);

- 0 IOpsAAKe IONy4eHUS HH(bopMauHH [0 BONpOCAM MPEAOCTaBICHUS
MyHHUIIATIATBHONR YCIyTH, B TOM 4HCIE O XOJe IIPEeIOCTABICHHUS MYyHHIHIATHHON
YCIIyTH.

HudopMuapoBaHre 3asgBUTeNEH 10 BOIPOCAM MPENOCTABICHUS MYHHUIMIATLHON
YCITyTH OCYIIECTBISIETCS B (hopMe:

- HermoCpenCTBEHHOIo 00IeHus 3asBUTeNel (pu auaHoM obpaiieHuu mubo 1o
TeneoHy) C JOJKHOCTHBIM JIMIIOM, COTPYOHHKOM, paOOTHHUKOM YIIpaBlIeHUA
obpazosanus (YupexaeHus);

- MH(OPMAaLMOHHBIX MaTepuajoB, KOTOpBIE pa3MelaloTcsi Ha O(UIHaIBHOM
caiite Ympaenenust obpazoBanus (YUpexIeHWs), Ha IOPTAIE TOCYIAPCTBEHHBIX U
MYHHITUIAIBHEIX  yeuyr  (byskmuit) CeepmiioBcko#t obmacth, B QemepambHON
TOCyIapCTBEHHON MHGMOpPMAIMOHHOM cucTeMe «EnuHBIM mopTan rocynapCTBEHHBIX U
MYHHUIMIATBHEIX YCIyT ((DyHKIA)».

1.6. KoHcynpTHpOBaHHE 10 BOIIPOCAM IIPEOOCTABICHNAS MyHUIIUIIATBEHON YCIYTH
poBOAUTCS pabOTHHKOM YrpaBieHus oOpazoBanus (YupexneHus) B JIByX (opmax:
YCTHO (JIMIHO WJTH 110 Tene(oHy) U IMUCEMEHHO.

B xome yctHOro mHGOpMHUpOBaHMS CHELUANKUCTHl OCTYIHO U B KOPPEKTHOM
dopme HHGOPMUPYIOT OOpATHBILMUXCS II0 MHTEPECYIOIMM uX BompocaM. OTBeT Ha
TeNe)OHHBIA 3BOHOK JIODKEH HAYWHATECS ¢ HHOOpMAIMH O HAWMEHOBAHUHU
YVUpPEeXICHHS, B KOTOpO€ IIO3BOHWII TpaKAaHWH, (GaMWUIHH, HUMEHH, OT4YecTBe U
JOJDKHOCTH COTPYJHHKA, NPUHSBIIEr0 TeleQOHHBIH 3BOHOK. [IpW HEBO3MOKHOCTH
COTPYOHHKA, NIPHHSBIIETO 3BOHOK, CaMOCTOSTEIEHO OTBETHTh Ha IIOCTAaBJIEHHbBIE
BOIIPOCHI, TeIe(OHHBIH 3BOHOK OJKEH OBITH IepeanpecoBaH (IEpeBeicH) Ha Ipyroe
JIOJDKHOCTHOE JTUI0, WM coo0IleH HoMep TenedoHa, MO KOTOPOMY MOYKHO MONYYUTh
HeoOXxomuMyto HH(OpMAIHio. YCTHOe HH()OPMHUpOBaHHE He JOJDKHO IPeBBINATH 15
MHHYT. '

WNudbopmupoBaHre B THCbMEHHOH (opMe OCYHIeCTBISETCS TPH TONyYeHHH
oOpartieHus 3agBUTENS O IPeJIOCTaBICHUN fII/IéLI\_fISHHOfI KOHCYJIBTAI[MH IO MpoLEeLype




|

IpeIOCTABIIeHNS MyHUIUIIANEHOH yemyru. OTBeT Ha oOpallleHHe TOTOBUTICS B TEYCHHUE
15 nHedt co IHS perucTpanuy MACBMEHHOTO 00paleHHs U HAIIPaBIISIeTCs 110 IOYTOBOMY
aJipecy, yKasaHHOMY B OOpallleHUH. |

B cmyuae eciu Ui IOATOTOBKM OTBeTa TpeOyeTcs IPONOIDKUTENHLHOE BpeMms,
CIEIHAINCT, OCYLIECTBISIIOIIMN YCTHOE HHGOPMHPOBAHHE, MOXET IPEIIOKHUTE
3asBUTEIO O0paTUTHCS 3a HeoOXonuMmo# mHpopManueid B NMUCEMEHHOM BUE, MO0
Ha3HAYUTh APYroe yAoOHOoe I IpakAaHiHa BPEMsl JUIA YCTHOIO MH(MOPMUPOBAHHSI.

MakcuManbHOe BpeMsl OXKHIAHUS 3asBUTENEM B OYepeld UL MOIydeHHs
KOHCYJIbTAl[dU IIpU JUYHOM OOpallleHWH He JOJDKHO IpeBhINaTh 15 MuHYT. Bpems
pasroBopa B MOPSIKE KOHCYIBTHPOBaHUS 110 TenedoHy orpanrduBaeTrcs 10 MUHyTaMu.

Passen 2. CTAHJIAPT ITPEJIOCTABJIEHIS MYHULIUTIAJIEHOM YCIIYTU

2.1. HammeHOBaHHE MyHULIUTIATIBHOM YCIyTH

[IpenoctaBnenue uHGOPMALUU O TEKYLIEH yCIIeBaeMOCTH yJallerocs, BelleHUE
SJIEKTPOHHOTO [HEBHHKA W DJJIEKTPOHHOTO JKypHana ycmeBaeMoctd B MO
Kpacuoydumckuii okpyT. ,

2.2. Opranuzanusi, Ipe0CTaBIsomas MyHUIUIAIBHYIO YCIyTyY

IIpepocraBnenue MyHHIUNANbHOH yciryru ocymectsiader OO. IIpu ucnonnenun
JAHHOIO  periaMeHTa dYacTh (YHKIMHA MEXKET HWCIONHATECA C  ydacTUeM
I'ocymapcTBeHHOTO OO KETHOTO YUPEXKAEHUS CrepainoBckoi obnactu
«MHOTOQYHKIIMOHAIBHBIN HEHTP IIPeIOCTaBIICHUS roCyAapCTBEHHBIX
(MyHULMIIATBHEIX) Yoy (manee - MOIL]).

2.3. Pe3ynbTaToM npeioCTaBIeHUS MyHULIUITAIEHON YCIIYTH SBIISIETCS:

- IpeIoCTaBIIeHHe UH(OPMAIIHH O TEKYIIeH ycreBaeMocTH ydanierocst B MOV,

- OTKa3 B MPEJOCTaBICHUY HHPOPMALUU O TeKyIlel ycIeBaeMOCTH ydallerocs B
MOY.

2.4. Wudopmanusa npu WHAUBUIAYAIEHOM ITHUCBMEHHOM KOHCYJIBTHPOBAHHH
HaIpaBIsIeTCs 3asiBUTEINIO B Te€UeHHE 15 MHeH co THSA perucTpaluy 3ampoca.

IIpu nmonaue moxkymeHToB yepe3 M®IL] cpok oxazaHus YCIIYyrd ONpeneisercs C
IaThI ToJauy 3amnpoca 3assuteneM B MOI] u cocraBnseT 15 qHei.

2.5. IlpenocraBinenue MyHHIMIIAIBHOR YCIYTH OCYIIIECTBIISIETCS B COOTBETCTBUN
CO CIEeAYIOIIUMHU HOPMAaTHBHEIMU IIPaBOBEIMU aKTaMHU:

Koncturynueit Poccuiickoit @enepainuy, MpuHsITa BCEHAPOIHBIM T'OJOCOBAHUEM
12.12.1993, Cobpanue 3akoHomatenbcTBa Poccuiickoir ®emeparum, 2009, N 4,
«Poccuiickas razera», N 7, 21.01.2009;

['paxxnanckum xogexkcoMm Poccutickoit ®enepanum, «Poccuiickas razera», N 238-
239, 08.12.1994;

QenepanpHbiM  3akoHOM — oT 29.12.2012 N 273-®3 «O6 obpazoBanuu B
Poccwuiickoit @enepaiinmy;

DenepaneaeiM 3ak0HOM 0T 24.07.1998 N 124-®3 «O6 0OCHOBHBIX TapaHTUIX
npaB pebdenka B Poccuitckoit @enepanumy», «Poccutickas razetay, N 147, 05.08.1998;

@enepanpabiM 3akoHOM OT 06.10.2003 N 131-@3 «O6 o0mux npuHIMIax
OpraHu3allid MecTHOro camoymnpasienus B Poccuiickodi ®epnepanumy, «Poccuiickas
razera», N.202, 08.10.2003;

@enepanbabiM 3akoHOM 0T 02.05.2006 N 59-0©3 «O mopsimke paccMOTpPEeHHS



ST

obpamenuii rpaxxnan Poccuiickoit @eneparumy, «Poccuiickas razeta» ot 05.05.2006 N
95, Cobpanue 3akonomarenscta Poceniickoit @enepanuu, ot 08.05.2006 N 19;

@enepansHbM 3aK0HOM 0T 27.07.2006 N 152-®@3 «O [IEPCOHABHBIX JaHHEBIX,
«Poccuiickag raszera», N 165, 29.07.2006, «CoGpanue 3akoHOjaTenncTBa PDy,
31.07.2006, N 31 (1 1.), ct. 3451, «Ilapnamentckas razera», N 126-127, 03.08.2006;

@QenepansHBIM 3aKOHOM oT 27. 07 2006 N 149-03 «O6 wurbOpMaLH,
MHGOPMALMOHHEIX TEXHONOTHSX H O 3aIUTe HHBOPMAIIAN (pen. ot 06.04.2011 ¢ m3m.
ot 21.07.2011);

OQenepanprbiM 3akoHoM 0T 09.02.2009 N 8-D3 «O6 obecnedennu JocTyma K
VHQOPMAllik O [JeATEeNFHOCTH TIOCYZAapCTBEHHBIX OPTraHOB M OPraHOB MECTHOTO |
caMmoympasieHus», «Poccuiickas razeray, N 25, 13.02.2009;

OQenmepanmpHbiM - 3ak0HOM  oT 27.07.2010 N 210-®3 «O6 opranuzanuu
NPENOCTaBICHHS FOCYIapCTBEHHEIX M MyHHIIMIIANBHEIX YOIy, «Poccuiickas razeray,
N 168, 30.07.2010, Cobpanue 3akonomatensctsa P®, 02.08.2010, N 31, ct. 4179;

Pacropsbxennem IlpaButenscrBa Poccuiickoit @epepanuu ot 17.12.2009 N
1993-p «O6 yTBEpI)KIEHHUH CBOIHOTO IEPEYHS IIEPBOOYEPEAHBIX I'OCYAapCTBEHHBIX H
MyHHIMIAIBHBIX YCIYT, IIPEJIOCTABIAEMBIX B 3JIEKTPOHHOM Buae», «CobpaHume
3aKoHozaTenbCcTBa Poccuiickol @eneparmmy, 28.12.2009, N 52 (vacts I);

—  Tlocranosnenue rnasst MO Kpacnoydumckuii okpyr or 16.10.2013r. Ne
85 «O0 yTBepXIeHHM MepedHs MyHUIHUIATEHBIX yeuyr (GyHKImiA) IpenocTapseMbx
OpraHaMM  MECTHOI'O  CaMOYIIPABJIEHUS M ' MyHHIUIAIGHBIME  YUPEXKICHUAME
Mynutnansnoro obpasosanus KpacHOyGHMCEKUi 0KpyT, MOIIEKABIINX IEPEBOIY B
SJIEKTPOHHBIN BUJI U YCIIYT, TPEOYIOIMUX MEXKBEJOMCTBEHHOE B3aMO/IeHCTBHE;

- YcraBer OV

- WHBIC HODMAaTHBHBIE IIpaBOBBIE aKThl Poccuiickoit  ®emepauuy,
CaepanoBcKoii 061acTH, MyHHUIIUNIAIBHEIE IIPABOBBIC AKTHL.

2.6. Ilpy OxazaHWW MyHMIHUIANBEHOM YCIYTH B IMMCEMEHHOM HIIH 3ITEKTPOHHOM
BHJIE HEOOXOIMMO TIPEOCTABUTE:

- 3asBleHHE O TPENOCTABIECHHH HHMOPMAIMK O TeKyIeit yCTIeBAEMOCTH
yuamierocs B MOV (npunoxenue No 2);

- TMacnopT rpaxaanuHa P@® uiu HHOM NOKYMEHT, YIOCTOBEPSIOIIUNA JTHIHOCT
3asBuUTeNs. A TakKe JOKYMEHT, MOATBEPKIAIOIIMY IIOJHOMOYHS 3aKOHHOIO
NPEICTABUTENS yJanerocs (Ipy IMIHOM 00pallleHHH).

He momyckaetcs TpeGoBaTh OT 3asBUTEI: |

1) mpenocTaBieHus JOKyMEHTOB U HH(GOPMAIWY HIIH OCYIIECTBICHHS IeHCTRHIIM,
IPENOCTABICHUE HIIH OCYIISCTBIEHHE KOTOPBIX HE IIPEXyCMOTPEHO HOPMATHBHBIMU
IIPAaBOBBIMU  aKTaMH, PETYIHPYIOIIMMH OTHOINEHHMS, BO3HUKAIOUIME B CBS3U C .
MPEIOCTABICHHEM MyHHUIIUIIANBHOM YCIIyTH;

2) mpemocTaBleHHA JOKYMEHTOB X WH(OPMAIMH, KOTOPHIE HAXOISITCS B
PaclopsK€HMH  OPraHOB — MPENOCTABIIONIMX MYHHIWIATNBHYIO YCIYTY, MHBIX
TOCYJAPCTBEHHBIX ~ OPraHOB,  OPraHOB  MECTHOTO  CaMOyIpaBieHHs  Ju6o
TIOJIBEIOMCTBEHHBIX OpraHaM TOCYJapCTBEHHOM BJIACTH WJIM OPraHaM MeCTHOI'O
CaMOYNpPaBJICHUS OpPraHU3alMi, B COOTBETCTBUM ¢ HOPMATHBHLIME IPABOBBIMH aKTaMU
Poccniickoit Denepauuu, CBepIIOBCKOH 00NACTH W MYHHIUIATLHBIMH I[IPABOBEIMH
aKTaMH, 32 HCKIIOYCHHEM MIOKYMEHTOB, BKIIOYEHHBIX B II€pPEYEHb, ' OIPEIE/ICHHBIH
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yacTeio 6 crathu 7 @emepanpHoro 3akona ot 27 umrons 2010 roga N 210-®3 «O6
OpraHU3alliy IPEIOCTABICHUS TOCYJapCTBEHHBIX M MyHULIUIIANBHEIX YCIyD».

2.7. 3asgBUTENIO OTKa3bIBACTCs B IIPEAOCTABICHMH YCIYIH B CIELyIOIIHX
cllydasx:

- 3agBileHHe O IPEIOCTABICHUM HWHPOPMAIUH O TeKyLueH yCIIeBaeMOCTH
yuaierocs B MOY opopMIIeHO HeHaIIexKaIliM oOpasom;

- 3asBUTEJIEM SBJISIETCS HEYITOIIHOMOYEHHOE JIUI0.

2.8. OcHoBaHMg Il IIPUOCTAHOBJICHHWS IIPEIOCTABICHUS MYyHHUIUIIAIBHON
YCIIyTH OTCYTCTBYIOT. ' '

2.9. [IlpemocraBineHHE MyHHLHWIIAIBHOW YCIYTH  OCYIIECTBIISETCS Ha
0e3B03ME3IHON OCHOBE.

2.10. MaxcumanbHOe BpeMS OXHIAHHS 3asBUTENeM B Ouepeld [Ipd Iojaue
3asBJIEHHS O MPeIOCTABICHUH MyHHIIUIIATEHON yCIIyTH, IPEAyCMOTPEHHOM HACTOSIIAM
PernamenToM, He MOJDKEH MpeBBIIATh 15 MHMHYT. MakcuMmallbHOE BpeMs IIpHeMa
CIIEUAIMCTOM JIOKYMEHTOB HE JOJDKHO IIPEBBIIIATh 15 MUHYT.

2.11. Cpok perucrpamyy YCTHOrO oOpamieHus (MHCBMEHHOTIO 3asBIICHHA) O
MIPEMOCTABICHHH  MYHUIIMIAIGHONH  YCHyIrHM,  IPEeIyCMOTPEHHONH  HACTOSIIUM
PernaMeHTOM, - B TedeHHE OAHOro pabouero mHs (OHA (HaKTHIECKOrO MOCTYIUICHHS
3asIBIIEHNS) B YUIpeKICHHE. '

2.12. Mecta Jmus OXHUAAHUS TIpHeMa U HHOOPMHUPOBAHUS  JIOJIKHEI
COOTBETCTBOBAThH KOM(OPTHEIM YCIOBHSAM JUISI I'PaXJaH U ONTHMAaJIbHBIM YCIOBHIM
pabOoTEl COTPY/IHUKOB, OBITH JOCTYIHBIMH I TPAK/IAH.

MecTa mis OXUAaHUS TpHeMa U MHGOPMUPOBAHUS 3asiBUTENEH MOJIDKHBI OBITH
000opyIOBaHBI CTOJIAMH, CTYJIbSIMHU U1 BO3MOYKHOCTH O(OpMIeHHS NOKyMeHTOB. Ha
CTOJaX HAXOMATCS THcyas Oymara W KaHIENSIPCKHUE NPHUHAMICKHOCTH (IIapUKOBEIE -
PYYKH) B KOJMYECTBE, JOCTATOUHOM JUIs HallMCaHUs ITUCBMEHHOI0 OOpalleHus JIUIOM.
3asBUTENSIM JOJDKHBI OBITH JTOCTYIIHBI TyalleT, a TakKKe MecTa XPaHEHUs BEepXHEH
OJIEKTBL.

BuyTpu 3maHuN 00pa3oBaTeNbHBIX YUPEKIEHUM B JOCTYIHBIX, XOpPOLIO
OCBEIIIEHHBIX MeCTaX Ha CICIHAJbHBIX CTeHAaX JOJDKHBI OBITE pa3MEILEHBEI
HHpOpPMAIUS O TIPEJOCTABICHWH YCIyTH, TrpaduK IpHeMa TIpaxiaH, IepedHH
JIOKYMEHTOB, 00pa3Lbl 3asiBICHUN.

Kabuuer mnpuwema 3asBuTeNed, B KOTOPOM IPEAOCTAaBISETCS YCIyra HIH
MH(BOPMAITHS O e¢ TIPEIOCTABIEHHH, IOJDKeH OBITH 060pyIOBaH BEIBECKOI C yKa3aHHEM
HOMepa KabuHeTa, HAUMCHOBAHUEM JIOJKHOCTH CIISLHAIICTa, FPaQUKOM IpHeMa.

JInmo, IpenoCcTaBIsIoNee YCIYTy WM OCYIIECTBIIONEe HHPOPMUPOBAHHTE O €€
[PENOCTaBICHUH, O00s3aHO TIPEANIONKUTH 3asgBUTENIO BOCIOIL30BATHCS  CTYJIOM,
HAXOMASIIUMCS PAIOM ¢ pabOYrM MECTOM JJaHHOTO JIMIIA.

PaGouee MecTO CIEHAINCTa JOMKHO OBITH 000pyZOBaHO OGUCHOW MeOelnbio,
MIEPCOHATIBHBIM ~ KOMITBIOTEPOM €  BO3MOXHOCTBIO  JOCTYIa K HEOOXOIMMBIM
WH(OPMAITHOHHEIM 0a3aM JaHHBIX, II€YaTAIOIIUM M CKaHHUPYIOUIMM YCTPOHCTBAMH,
Tene)OHOM, HMMETh HHGOPMAIMIO O MJOIDKHOCTH, (QaMUINM, MMEHH U OTYecTBe
IODKHOCTHOTO JIMIIA, OCYIIECTBIISIONIETO IPUEM 3asBICHUM.

ITomermienue j1s MPOBEACHHUS JTMYHOTO IIpUeMa Ipak/iaH 000pyayeTcs anTedKon
JUIsL OKa3aHUsl 10BpaueOHOM IIOMOIIIH. '



b [Tomermenne MODKHO OBITH NOCTYIHO JUISI WHBAIUAOB B COOTBETCTBHH C
3aKOHOJATeIECTBOM Poccuiickoit @enepallii O COLMAIBHON 3allUTe HHBAIKIOB.

: 2.13. TlokaszaremsMH JOCTYHHOCTH M KadecTBa MYyHHIMIAIBLHOM YCIIyIH,
IPeTyCMOTPEHHOH HACTOSIIUM PernaMeHToM, SBISIOTC:

g" - cOOIIIOIeHre CPOKOB IPEIOCTAaBISHHS MyHUIMIIAIILHOM YCIYTH;

- cOOIIO/IeHHE TTOPSAKa HHPOPMUPOBAHUSI O MyHUIIMIIAIEHON yCIIyTe;

- coOjrofeHwe  yCIOBHH  OXHIAHUSA I[puUeMa JUId  I[IPEJOCTaBIICHUS
MYHHUIUIIATBHON yCIyrn (IIOJyueHUs! pe3ylbTaToOB IIPENOCTaBICHUS MyHHUIUIAIbHON
YCIYTH); B

- 000CHOBaHHOCTH OTKA30B 3asBUTEISIM B IIPEIOCTABICHHH MYyHHIMIIAIbHOU
yCIyrd (B IpueMe JTOKYMEHTOB, HEOOXOMMMBIX JIJISl IIPEIOCTABIEHH MyHHUIUIIAIEHON
yeuLyru); |

- OTCYTCTBHE W30LITOYHBIX aJIMAUHACTPATUBHAIX MPOLENYDP IIPH MPeIOCTaBIeHHN
MYHHUIANIATBHON YCIIYTH;

- KOJMYECTBO B3aMMOJEHCTBHE 3asgBUTENS C MODKHOCTHBIMH IIHL@MH TIPH
IPeIOCTaBICHUH MYHUIIMIIAIBHOM YCIYTH B HX OPOJOJDKUTEILHOCTS;
| - BO3MOJKHOCTB ITOJIyYE€HUSI MyHHIHIIAIGHOW YCIyI'H B MHOTO(QYHKIHOHATBHOM
h a [[EHTpe TIPeAOCTaBIeHHS ITOCYIapCTBEHHBIX U MYHUIIAIIANBHEIX YCIIYT,

- - BO3MOXHOCTh TONy4YeHHWs] HUHGOpPMaLUMUM O XOJe IIPeNOCTaBICHU
MyHHMIHIIAIBHOM YCIyrd, B TOM UHCIE C KCIOJIB30BaHHEM HH(POPMAIMOHHO-
TEJIeKOMMYHUKAITMOHHBIX TEXHOJIOTHIA;

- BO3MOYXHOCTB OOpAIIleH s 3asBuTeNeH 3a IoMydeHueM ycIyrd yepes MOIT,

B mo6oe BpeMs ¢ MOMEHTa IpHeMa JOKyMEHTOB 3asBHTENb MMEET IPaBO Ha
TIOJIy4EeHHe CBEICHHI O X0JIe TPeNOCTaBIeHHs MyHUIIUIIAIILHOMN YCIYTH.

2.14. Wuple TpeOOBaHHS, B TOM YHCIE YUWUTHIBAIOIIME OCOOEHHOCTH
IPEAOCTaBICHUS MYHULIHIIAIBHEIX YCIyT B MHOIO(YHKIIMOHAJIEHOM LIEHTPE

TIPeIOCTaRJIEH S IOCYJaPCTBEHHBIX U MYHHUIUTIATBHBIX YCIYT.
| M®I] ocymiecTBISIET CIEAYIOIUE AEHCTBH:
- HH(QOPMHUPOBAHUE 3asBUTENEH O MOpAIKE NMPENOCTaBIEHHS MYHULMIAILHON
L yeiayru YipasienueMm obpazosanus (YupexaeHuem) uepe3 MOLT;
: - uH(OpPMHUPOBAaHKWE 3asBATENCd O MecTe HAaXOXKIEHMS, PeXhAMe paboTel U
KOHTAKTHBIX Testehonax YpaieHus o0pa3oBanus (YUpeKIeHN);

- IIpHEeM [THUCEMEHHBIX 3asBICHUN 3asBUTENCH;

- lepeiady MIPHHSATHIX MUChbMEHHBIX 3asBJICHHH B YIIpaBleHHe 00pa30BaHHusL.

Paznen 3. COCTAB, HOCJIEI[OBATEIIBHOCTL U CPOKU BBITIOJTHEHHW A
AJIIMVMHUCTPATUBHBIX ITPOLIEAYP, TPEBOBAHMAA K ITOPAIKY KX
BBITIOJIHEHMA

I 3.1. AAMHHHCTpaTHBHBIE ITPOLEIYPhI IIpecTaBIeHsl B Tabmume Ne 1:

Tabmura Ne 1




Ne JleticTBUS TIpU BBIIIOIHEHUH OtBeTcTBeH | MaKCHUMAaJIBHBIA CPOK
/1 aMIUHUCTPATUBHBIX IIPOIEAYD HOE JIUIIO0
1 |IIpuem 3asBinenns (mprioxenure Ne 1) Cotpynauk | B cOOTBETCTBHH ¢ TaTOM
OV, MOIl | u BpemeHeM o0palieHus
2 |IIpoBepka npaBUIBHOCTH 3aII0THEHMS Corpynuuk |1 pabouuii neHb
3asIBIIEHHS : oy, M®I]
3 | IIpu odopmiierun 3asiaeHus Hagnexamam | Corpyauuk | 15 pabounx auei
00pa3oM IpeocTaBIeHne HHPOPMAITHH O oY, MOI]

TeKyllel ycrneBaeMocTH yyaierocs B MOY

4 |TIpm odopmnenuu sassnenns HeHamiexamum | Cotpynuuk |15 pabounx nHel
o6pasom HanpasieHue yBegomnenus o6 « - |OY, MOI]
OTKa3€e B MPeIoCTaBIeHUH HHOPMAIVH O
TEKyIleH ycIeBaeMOCTH yJaInerocs B MOY
(mputoskenue Ne 2)

5 |IIpuem u peructpars 3ampocos epes M@ILL | CorpymHuk | 15 pabouux AHEH

oY, MOI]
6 |Brimaua pesynsrara npemocrasienus yeiayru | Cotpyanux | 1 pabounii 1eHb
gepe3 MOI] 0Y, MOPI]
[Tpuem, perucTpanus 3aIpoCcoOB U BhIlaya pe3yibTaTa MpeOCTaBIeHUA
ycinyru yepe3 MOL] “

3.2. OcHoBaHueM ISl Havyalla aMAHACTPATHBHOM IPOLEXYPEI SBIIETCS Ioava
3agBuTeneM 3anpoca B MO®LI B Bume 3asBneHus 1o ¢opme (mpuioxenue Ne 1),
PEJyCMOTPEHHOM  HACTOSIIMM PermaMeHToM M HEOOXONMMBIX — JIOKYMEHTOB.
OTBeTCTBEHHOE JIUAIIO 33 IPHEM M perucrpanuo-3amnpoca B MO sgpusgercsa paboTHUK
MOILI.

PaGotHuk M®L] BEITIOIHSAET CICAYIOIINAE aIMAHACTPATHBHBIE IEHCTBHS:

- IIpOBEpSIET COOTBETCTBME KONHN IIPE[CTAaBIEHHBIX JIOKYMEHTOB (3
HCKIIFOYEHNEM HOTAPUAIBHO 3aBEPEHHEIX) HX OPUTHHAIaM,;

- BBIJ@eT 3asBUTEIIO OIMH DK3eMIUIAp 3aIpoca ¢ yKazaHHeM IepeyuHs IPHHITHIX
IOKYMEHTOB U J1aThl pueMa B MOI1;

- permcTpupyer IIyTeM TIPOCTaBICHHSA IPAMOYIOJBHOrO  IITamma ¢
perucTparuoHHEIM HoMepoM MOLT;

- CTABUT JaTy IpHeMa U JIUYHYIO ITO/IIKCE;

- TPHHATOE OT 3asABUTENsI 3asBICHHE M JOKYMEHTHI IEpeflaeT B YIpaBlIeHHE
06pa3oBaHus Ha CIEAYOIIHHA pabounit neHb mocie npuema B MOILL mo BegoMocTH
npueMa-repeaadn, ohoOpMISHHOH’ Nepe/Iarolleli CTOPOHOM.

ITpu monyvenun pesynbrara yepe3 MOI] [omKHOCTHOE JUIIO, IIPEOCTaBIISIONIEE
MYHHIUITAIBHYIO YCIIyTy OCYIIecTBIAeT mepeaady pesyinbrara B MOIIL. Pesynbrarom
OKa3aHMs YCIyI'M SBJISETCs BBIIada 3asBUTENIO NOKyMeHTa paborHmkoM MOIL] na
cIIe Ty OITUiA IeHb IOCIE MOCTYIUICHES.

Paznen 4. ®OPMbBI KOHTPOJIA 3A MCITIOJIHEHHUEM
AIIMMHUCTPATHUBHOI'O PEI'TTAMEHTA



R

#

4.1. Texymuii KOHTPONE 3a COONIOEHHEM IIOCIIEeIOBAaTENbHOCTH IEeUCTBUH,
OTIpe/leIeHHBIX aJAMHHUCTPATUBHBIMU IPOLEAypPaMU IO NPEOCTABICHUIO YCIYTH, W
TIPUHATHEM PelIeHU i OCYIeCTBIAETCI HaYallbHUKOM Y IpaBiIeHUs 00pa3oBaHusl.

Texymuit KOHTpOIE 3a cobmonenueM paboTHrkamMu M®IL] nmocnenoBaTensHOCTH
NeHCTBUM, OIpeNeleHHBIX aJMUHHCTPATUBHBIMHU IIPOLEAypaMHU, OCYIIECTBIAETCS
PYKOBOAMTENEM CTPYKTYpHOTro noapaszaenenuss MOLI,

[TepconanbHas OTBETCTBEHHOCTh MOJKHOCTHBIX JwI[ ¥ pabotHukoB OV,
OTBETCTBEHHBIX 3a MPENOCTABICHUE YCIYI'HM, 3aKpeIuisiercss B HX JOJDKHOCTHBIX
WHCTPYKIUSIX B COOTBETCTBUH C TPeOOBAHUSIME JIeHCTBYIOIIET0 3aKOHOIaTeNIBCTBRA.

Texymuii KOHTPOIb OCYINECTBISETCS MyTeM IIPOBEICHHMS YIIOJHOMOYEHHBIMHE
JNOJKHOCTHEIMHM JIMIIAMH TIPOBEPOK COONIONEHUS M HUCHONHEHUS [OJDKHOCTHBIMHU
UMY ¥ CIIEIMAIICTAMM, OTBeTCTBEHHBIM 33 NIPETOCTABIEHHE YCIYTH, TIOJOKEHHH
Hacrosero PernamenTa 1 AeiCTBYIOIIEro 3aKOHOAATENLCTBA.

KoHTponk 3a MOMHOTOH M Ka4ecTBOM IIPEIOCTABIEHHUS YCIYTH BKIIOYAET B cels
IIpOBEJIeHHEe IIPOBEPOK, BBISIBICHHE U YCTPAaHEHHWE HapyIIEeHWH, pPaccCMOTpPEHUE .
oOpalllecHUi 3asgBUTENCH, COAEPKALIUX KAJIoObl HA HEHCTBUS /WM Oe3meicTBUE
JOJKHOCTHBIX JIHI] ¥ CIELMAIHMCTOB, OTBETCTBEHHBIX 3a IIPEJOCTABICHNE YCIYTH, B TOM
YHClle NPUHATHE pelIeHWHd W IIOATOTOBKY OTBETOB Ha yKas3aHHble oOparieHus. [lo
pesyiapTaTaM IIPOBEPOK YIIOJHOMOYEHHBIE JOJDKHOCTHBIE JIMI@ JAIOT yKa3aHUs 110
YCTPAaHEHHMIO BBIABJICHHBIX HAPYLICHUH U KOHTPOIMPYIOT MX HCIIOIHEHHE, BUHOBHEIE
NMOAa B CIyd4ae BEIABIGHMS HApyIIeHWH IIPHBIEKAIOTCS K OTBETCTBEHHOCTH B
YCTaHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOIaTEIHCTBOM ITOPSIKE.

4.2. ITpoBepku MOTYT OBITH INTAHOBEIMH U BHEIIJIAHOBEIMH.

IT1aHOBBIM KOHTPOJIB JOJIKEH OCYLIECTBISTECS HE peXe IBYX pa3 B TOJl.

BHEMIaHOBEIH KOHTPOJE IIPOBOIUTCS TIQ KOHKPETHOMY OOPAIIeHHIO 3asBUTEIIS.

IIpu npoBeEpKe paccMaTpPUBAIOTCS BCE BOIIPOCHI, CBSI3AHHEIE C IIPEIOCTABICHUEM
YCIIYTH, HIIH BOIIPOCEI, CBA3aHHBIE C MCIIOJHEHUEM TOM WM MHOW aIMHUHUCTPATHBHOM

IPOIEAYPHI.
_ Pasgen 5. IIOPSIJIOK OBXXAJIOBAHMS PEIIEHUN 1
JNEUCTBUH (BE3JIEMCTBUST) OPTAHA, ITPEJIOCTABJISIOLIETO
MYHULTUTTAJIEHYIO VCIIYTY

5.1. 3asBuTeENb, MOAABIIMK Xalo0y, HECET OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKOHOJIaTENIECTBOM 32 JOCTOBEPHOCTE CBEJCHHM, COAEPKAIIUXCS B TPEACTABIEHHON
xamooe.

5.2. 3adBUTENIb MOKET 0OPaTUTHCS C XKaN000i B CIIEIYIOMHX CIIydasx:

- HapylleHWe CpOKa pPErucTpalliy 3ampoca 3asgBHTeNs O IPeJOoCTaBICHHH
MYHUIMIIAIBHOH yCIIyTry;

- HapylIeHHe CpOKa MPeOCTaRICHHS MyHHananLHOH yCIIyTH;

- TpeGoBaHKe y 3asBUTENsI JOKYMEHTOB, He IIPEeIyCMOTPEHHBIX HOPMATHBHBIMA
IpaBoBEIMM akTamMu Poccuiickoit ®enepaliiii, HOPMATHBHBIMH IIPABOBBIMK aKTAMU
cyonexToB Poccuiickoit ®enepanuy, MyHUIIUNATBHBIMH [PABOBBIMHM aKTaMH I
IpefOoCTaBIeHNs] MyHUIUITIAIBHOM YCIIYTH;

- OTKa3 B IpHEMe JIOKYMEHTOB, IIPEJOCTaBIE€HHE KOTOPBIX IIPEAYCMOTPEHO
HOPMAaTHBHEIMH IIpaBOBBIMH akTaMu Poccuiickoit ®@epmeparuu, HOPMATHBHBIMH



IIPaBOBEIMH  akTaMud cyObekToB Poccuiickoit @enepanun, MyHUIADATEHBIMH
[IPaBOBBIMU aKTaMH IJI IIPENOCTaBIIEHU MyHUIUIIATbHOMN YCIYTH, Y 3asBUTEIL;

- OTKa3 B MPEJIOCTABIEHUHN IOCYJapCTBEHHOM WM MYHUIIMIIAJILHOM YCIyTHd, eCiy -
OCHOBAaHHUSI OTKa3a He NPeLyCMOTPeHbI (elepalbHbIMU 3aKOHAMH M IPUHSITHIMH B
COOTBETCTBHM C HHMMHM HHBIMH HOpPMAaTHBHBIMH IIpaBOBBIMH akTamu Poccuiickoit
Denepanyy, HOPMaTUBHEIMHU IIPaBOBBIMH aKTaMH cyOBeKTOB Poccuiickoit Penepanum,
MYHHIHUIIAIBHBIMU [IPABOBBIMU aKTaMU;

- 3arpeboBaHME C 3asgBUTENSI IIPU IPENOCTABICHUH MYHHIHIAILHOM YCIyru
IJIaThl, HE IMPEAYCMOTPEHHON HOPMATHBHBIMH IIPaBOBBIMM aKTaMu Pocculickoit
®denepanny, HOpMaTUBHBIMU [IPaBOBEIMU akTamu CcyOBekToB Poccuiickoit @enepanny,
MYHHUIMIIAIEHEIMY IIPaBOBBIMU aKTaMH; '

- OTKa3 YmpapieHUs OOpa3oBaHUS B UCIPABIECHUH MIOMYINEHHBIX OIIEYaTOK U
omu6OK B BBIIAHHBIX B pe3ylbTare NPENOCTABICHHS MyHHIMIIAIBHON YCIyrH
JNOKyMEHTax IN00 HapylleHNe YCTAaHOBIEHHOTO CPOKa TaKUX UCIIPABICHHUIM;

-HapyllIeHHe CpoKa WM I[OpsAKa BbIIAYM [JOKYMEHTOB II0 pe3yJbTaTaM
NpenocTaBIe ) TOCY JapCTBEHHON MM MyHHUITUIIATEHON YCITyTH; _

-IIPUOCTAHOBIEHUE IIPENOCTABIEHUS TI'OCYJAPCTBEHHON WU MYHHUIMIIAIBHON
YCIIyI'd, €CJIM OCHOBaHHs IIPUOCTAaHOBIEHUS HE IIPEIyCMOTpPEHBl (heaepaTbHBIMK
3aKOHAMH M NPUHSATHIMU B COOTBETCTBUM C HUMH MHBIMH HOPMATHUBHBIMU IIPABOBBIMU
akTamMu Poccuiickoit ®eneparuy, 3aKOHAMH M WHBIMH HOPMATHUBHBIMHU IPABOBLIMH
akTamu cyosekToB Poccuiickoil @enepaliiu, MyHHUIUIIATBHBIMA ITPAaBOBEIMU aKTaMH;

-rpeboBaHKe Yy 3asgBUTENS TPU MPEJOCTABICHHH TOCYIapCTBEHHON  HIIH
MYHUIMNATBHOH yCIyTH MJOKYMEHTOB WM HHOOpMALWH, OTCYTCTBHE W (WIJIH)
HEJIOCTOBEPHOCTh KOTOPEIX HE YKA3BIBAIKMCH IIPU IIEPBOHAYAIBLHOM OTKa3e B IpHUeMe
NOKYMEHTOB,  HEOOXOIMMBIX  JUISI  NPEeNOCTaBICHHUS  TOCYJapCTBEHHON WK
MyHULMIAIBHOM  yCIoyrH, Jubo B TPeNOCTaBICHHM TI'OCYHAPCTBEHHOW MM
MYHHMIMIIATEHOR YCIYTH, 32 MCKJIIOUEHUEM CIIy4aeB, NPeNyCMOTPEHHBIX IIYHKTOM 4
4acTH 1 CTaTbH 7 HacTOSIIEro QenepabHOro 3aKOHa.

53. Xanoba mnomaercs B YmpaBieHHe 00pa3oBaHHSA, IIPEIOCTABIIAIOIIEH
MYHHULMIIANBHYIO YCIIyTy, 3asBUTENEM TU00 ero YIONIHOMOYEHHEIM NPEJICTaBUTENIEM B
INUCEMEHHOH (opMe, B TOM 4YHUCIE MpHA JUYHOM TMpHEMe 3asgBUTeNs IHMO0 ero
YIIOJTHOMOYEHHOTO NIPEACTABUTEIIS, HIIA B 3JIEKTPOHHOM BHJE.

3asgBUTENb KMEeT BO3MOXHOCTE IIOAAa4YH JKATOOBl Ha HapyILIeHHs MOpsIKa
IPeI0CTaBIeH s MyHUIIMIIANBHOM yeinyrd yepes MOIL,

5.4. B cnyyae monmadm jxano0bl IpU JMYHOM IIpHeMe 3asBUTENE IPEHCTABISET
IOKYMEHT, yIOCTOBEPSAIOMIMNA €ro JUYHOCTh B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccutickoit @egepanmm.

5.5." B cmyuae, ecnu xamoba mojaercd dYepe3 IIPeACTaBUTENA 3asBHUTEI,
IIPEICTABIAETCS JTOKyMEHT, IOATBEePXKAAIONIN IIOJTHOMOUYHS Ha OCYIIECTBIECHHE
JIEUCTBHH OT HMEHH 3asBHTENs. B  KadecTBe [OKYMEHTa, MOATBEPIKIAIOIIETO
IIOJJHOMOYHMSL Ha OCYIIECTBICHHWE [OEHUCTBHN OT HMEHU B3asABUTENS, MOXET OBITH
IIpeJCcTaBleHa: '

e oQopMIEHHAas B COOTBETCTBHM C 3aKOHOJATENBCTBOM POCCHIHCKOH |
Denepaiyl 10BEPEHHOCTD (U1 GU3UIECKUX JIHIT);
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e odopMmieHHas B COOTBETCTBHH ' ¢ 3aKOHOJATENhCTBOM Poccmiickoit
Qenepanyd  TOBEPEHHOCTh, 3aBEpPEeHHAs MEYaThIO 3asfBHTENsS M IOJIKMCaHHAas
PYKOBOIUTENEM 3asiBUTENI MM YIOJHOMOYEHHBIM 3THM PYKOBOJMTENEM JIMIIOM (I
IOPUIUIECKUX JIULT);

® KONHS pelleHHss O Ha3HaueHWH umu o0 wusbpaHum nubo mpuKasa o
HasHauyeHHH (U3IMYECKOTO JUIA Ha JIOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKOe
(Guznuueckoe JHIO O00NazaeT IpaBOM OEHCTBOBAThH OT KMMEHHM 3asBUTENs 0Oe3
JIOBEpEHHOCTH.

5.6. Ilpuwem >xamo0 B TNHMCBMEHHOH QoOpMe OCYIIECTBISETCS OpraHaMH,
IpeAOCTABSIOIIMMI ~ MYHHUIMIANBHBIE  YCIYIH, B  MeCTe  IIPeIOCTaBIICHHS
MyHHUIUIAIEHOM yCIyrd (B MecTe, IJie 3asBHTENb IIOAaBall 3allpoc Ha IOIy4eHue
MYHHI[UIIAIBHON YCIIyIH, HapylleHHe MOpsIKa IPeJoCTaBIeHNs KOTOPOH obKamyercs,
mubo B MecTe, TJe 3asBUTEIEM oIy e pGSYJIBTaT yKa3aHHOH MyHHIIUAIBHOH
YCIIyTH).

JKanoba B mucbMeHHO# dopme MO’KET GBITH TaKKe HarpasJieHa 110 IMoYTe.

— 5.7. B anekTpoHHOM BHJIE Xajio0a MOKeT OBITh ITOIaHa 3asiBUTENIEM ITOCPEICTBOM
odurmamsHOM caiite MO Kpacuoybumckuit oxpyr: http://rkrufiru/.

Paznen 6. TPEBOBAHMA K ITOPAAKY PACCMOTPEHIMA JKAJIOBBI

5.8. Xanoba, mocTynuBIas B MUCbMEHHON Gopme B YIpaBieHue oOpazoBaHUSL
HOUICKUT O0s3aTeTFHOM pEeTHUCTpallii B JKypHAale pEerucTpanyuy, He [03[Hee
clemyiomero pabouero JHS €O JHS €€ IOCTYIUIEHWST C [PUCBOEHHEM eif
PETHCTPallMOHHOTO HOMEpa.

5.9. Xanoba moANekKUT pacCMOTPEHHUIO HaYalbHUKOM YTIpaBieHus o0pa3oBaHus
160 MOIDKHOCTHBIM JIUIIOM, HaJeJIeHHBIM ITOJHOMOYMSMH 10 PACCMOTPEHHUIO kaJjlod, B
TeueHHe NATHAIATH PabourX IHEH O IHS ee PETHCTPAIH.

B cinyuae oOkanioBaHus 0TKa3a YIIpaBieHus o0pa3oBaHus, JODKHOCTHOIO JIXIIA,
IPEeIOCTABISIONIEI0 MYHHIHIIAIBHYIO YCIYTy, B IpHeMe IOKYMEHTOB Y 3asBHTENI
Tu00 B WCIIPaBICHUH JOIYIIEHHBIX ONEeYaToOK U OMMOOK WIM B Cilydae 00XKallOBaHUA
HApYLICHUs YCTAHOBIIEHHOTO CPOKa TaKWX WCIPABICHWH - B TEUEHHE MATH PabouMx |
JIHEH CcOo THs ee perucTparuu.

5.10. OTBer Ha x)ano0y He maeTcs B claydae:

- HaJM4¥e B jkajo0e HeleH3YPHBIX 00 OCKOPOUTENbHBIX BBIPAKEHHMH, yrpo3
YKU3HH, 3TOPOBBI0 U UMYIIIECTBY JOJIKHOCTHOI'O JIUIA, & TAKXKE YJIEHOB €r0 CEMBH,

- OTCYTCTBHME BO3MOKHOCTH IIPOYMTATh KaKyIO-IMOO YacTh TEKCTa >XalloOHl,
GaMunuio, uMs, OT4eCTBO (NIpH HANWYMK) M (WIM) IOYTOBBIA aApec 3asBUTEIS,
yKa3aHHBIE B XxKalo0e.

5.11. Vopasnenwe o6pa3zoBaHus JHOO TOJDKHOCTHOE JIMIO, HaJeleHHOe
MONHOMOYMSME TI0 PACCMOTPEHHIO JKallo0 OTKA3BIBAET B YHOBICTBOPECHUH KanoOkl B
CJIEAYIOIUX CIydasx:

- HAJTM9YHe BCTYIIMBIIETO B BaKOHHyIO CHJIy peleHus! cyaa, apOUTpakHOTO Cyna
10 xKanobe O TOM JKe IPeIMETE U 110 TEM JKe OCHOBAHUSAM;

- TI0/1a4a JKAJI00BI JIUI[OM, ITOJTHOMOYHS KOTOPOTO HE IIOATBEPXK/IEHbI B IIOPSJIKE,
yCTaHOBJIEHHOM 3aKOHO/aTeIbcTBOM Poccutickoit Denepanuy;



- HaJ{4YMe pelIeHMs [0 JKauobe, IPUHATOIO paHee B COOTBETCTBHH C
TpeOoBaHUAMH HacTosmero PermamenTa B OTHOWIEHHH TOTO K€ 3asBUTENIs H [0 TOMY
e MpeMeTy XKaJloOBbl.

5.12. ITo pesynbTaraM paccCMOTpPEHHUs Xalo0bl YmpasieHue obpazoBaHus JTHOO
JOJDKHOCTHOE  JIMIIO, HaJeleHHOE IOJHOMOYMAMU II0 PACCMOTPEHMIO >Kanoo,
IIPUHUMAET OJHO U3 CIEeIYIOIINX pelleHui:

- YIIOBIIETBOPSET >Xanoly, B TOM uucie B GopMe OTMEHEBI paHee IIPUHSITOrO
peIIeHus, UCIIpaBIeH s JOMYIIEHHbIX Y IpaBieHueM o0pa3oBaHus ONe4yaToK U OIIUO0K
B BBIIaHHBIX B pe3yJIbTaTe IIpeA0CTaBIeHUs MyHUIIUIIATHHOM yCIIyTH JOKYMEHTaX;

- OTKA3bIBAeT B YJOBJICTBOPEHUHU XKaJlOOBIL.

5.13. Tlpu ynoBneTBOpeHHH >XanoObl YmpaBieHHe 00pa30BaHUS IPHHUMAET
MCUEpITBIBAIOIIME Mephl 110 YCTPAHEHHIO BBISBJIEHHBIX HAPYIIEHHM, B TOM YHCIE IO
BBIJIaYe 3aSBUTEIIO Pe3ylIbTaTa MyHHUIUIAIBHONU YCIyry, He no3aHee 5 pabouux nHen
CO JTHS IPHHSTHS PEIICHHUSI.

5.14. OtBer mo pesyJnbTaTaM PacCMOTPEHHMS KaJlOObl HANPABIIETCS 3asSBUTEIIO
He MO3IHeE JHS, CIEAYIOIEro 38 JHEM IPUHATHS PEILeHNs], B INCEMeHHON GopMe.

5.15. B oTBeTe 1o pe3ynbpTraTaM pacCMOTPEHHUs KaJoObl YKa3bIBAIOTCH:

-  HAaWMEHOBaHHE . CTPYKTYpPHOTO  TIOApa3felieHus,  IIPe/OCTABIISIOIIEro
MYHUIUIAIBHYI0 YCIYTy, PacCMOTPEBLIETO 3>Xajlo0y, MOJKHOCTh, (aMUIHs, KM,
0T4eCcTBO (TpU HATMYUHN) eT0 JODKHOCTHOTO JIUIA, IPUHSBIIETO PEIIeHHE TI0 Katobe;

HOMEp, JaTa, MECTO IPHUHATUSA PELICHHS, BKIIOYAs CBEACHHS O JOJKHOCTHOM
JTUIIe, PelIeHre Wi aeicTBus (0e31efcTBIE) KOTOPOTO 00KaIyeTCs,

- (hammMst, ©UMsl, OTYECTBO (MPU HAITMYUHK) WIIH HAUMEHOBAHUE 3asBUTENIS;

- OCHOBaHUS IS IPUHATHUS PellieHus 1o Kajaooe;

- IPUHSATOE TI0 XKaJIo0e pelleHne; '

- B ciydae ecim Jkajnoba mpu3HaHa OOOCHOBAaHHOH, - CpPOKH YCTPaHEHUS
BBISBICHHBIX ~HAPYIIEHWH, B TOM UYHCIE CPOK MPENOCTABICHUsSl Ppe3yIbTara
MyHHIUIIATBHOM YCITyTH;

- CBEJIEHUS O MOpsJIKe 00KaI0BaHUs I'IpHHﬂTOI‘O IO Jkanobe permeHusl.

5.16. OtBer 1O pe3yibTaraM pPAcCMOTPEHHS JKANOOBI  ITOAIMCHIBAETCS
HAYaJFHUKOM  YTpaBileHws  oOpa3zoBaHusd  JUOO  JOIKHOCTHBIM  JIMIIOM,
MIPeIOCTABIISIIOLIAM MYHUIUITATIBHBIEC YCIIYTH.

5.17. Tlo xemaHWIO 3asSBUTENS] OTBET IO pe3yibTaTaM paCCMOTpeHHH KanoObl
MOXKeT OBITh MPEJICTABJIEH HEe MO3/IHee JHS, CIASAYIOLEro 3a JHEM IIPUHSTHS pPelleHHUs,
B (QopMe DSIEKTPOHHOTO [OKYMEHTa, IIOANKUCAHHOIO 3JIEKTPOHHOM IIOJIHUCHIO
YIIOJHOMOYEHHOI'O Ha pPacCMOTpPEHHE >KaloObl IODKHOCTHOTO JHIa U (WiIH)
YIIOJIHOMOUEHHOTO Ha PAacCMOTPEHHE XKalloObl CTPYKTYpPHOI'O IOAPA3leICHHUs, BHJ
KOTOPOH YCTaHOBIIEH 3aKOHOAaTeNLCTBOM Poccuiickol @enepanun.

5.18. B ciydae yCTaHOBJEHHs B XO[€ HIM IO PE3yJbTaraM pPacCMOTPEHWs
KamoObl IIPHU3HAKOB COCTaBa aJMUHUCTPATHBHOTO IIPaBOHAPYILNEHHUSA WM IIPU3HAKOB
cocTaBa TPECTYIUIEHUS, HaualbHUK YTpaBieHus o00pa3oBaHUs He3aMeUIUTENBHO
HAIPaBJIseT COOTBETCTRYIOIIHE MaTepHAallbl B OpraHbl IPOKYpaTypHL.

TeiictBus (6e3meificTBUS) MOMKHOCTHEIX - JIAL, MOTYT OBITH OGXKATOBAHEI B
cyneOHOM ITOPSA/IKe, YCTAHOBIEHHOM JAeHCTBYIOIMIMM 3aKOHOJATEIbCTBOM.
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K AIMHHHCTPAaTHBHOMY PErIaMeHTy
IPE0CTABICHHS MyHHUIIUNIATBHOH yCIyTru
«IIpenocraBienyre HHQOPMALMU O TEKyLIeH
YCIIEBAEMOCTH YYalll€TOCs, BEICHHE
3JIEKTPOHHOIO JHEBHUKA H 3JIEKTPOHHOIO
KypHaIa yCIIEBAEMOCTH »

HupexTopy
(®UO)
, 0T )
Y (OUO zagsuTens)
TIPOYKHBAIOITIETO TI0 aJIPECy:
Tenedon: | ,
e-mail: ‘
3ASBJIEHUE

O I[MPEJJOCTABJIEHMMY UHOOPMAITUU O TEKVIIENA YCIIEBAEMOCTHU VUAIIETOCS B
MYHUITUITAJIBHOM OBPA30BATEJIbBHOM YUPEXJIEHUUA
[Ipormny npeaocTaBUTh CBeIeHHs 00 YCIIeBaeMOCTH YUaIierocst

(@.1.0. ygammerocs, Kiacc)

3a IIEPHOJ
Cnoco6 undopmupoBanus 3aiBUTE (HE0OX0IUMOE OTMETHTB):
1
| ITo Temedony (momep Tenedona L )
[To anexTpoHHOH MOYTE (INMEKTPOHHBIH anpec )
Caenenus o 3asgBUTENE:
1. ®.11.0.
2. Bun moxymeHTa, TIOATBEPIK/IAIOIIEr0 JIHYHOCTb,
Cepus Ne KeM H KOI'JIa BhIIaH
3. Anpec

4. KonrakTHb Tenedox
JloCTOBEPHOCTE 1 MOMHOTY YKA3aHHBIX CBEICHUH OATBEPIKIALO.

B cootsetctBun ¢ @enepanbubM 3akoHoM 0T 27.07.2006 N 152-03 «O mepcoHanbHBIX TaHHBIX»
naro cBoe cormacue MOV Ha 00paboTKy Moux (Moero pefeHka) MepCOHANBHBIX
NaHHBIX, YKa3aHHBIX B 3asBICHHM, a TakKe HX Ieperady B JIeKTPOHHOH Qopme MO0 OTKPHITHIM
KaHajgaM CBA3M ceTd VHTepHET B rocymapCTBeHHBIE-H MYHHIMIIAIBHBIE OPraHbl H JOJTOCPOYHOE
HCIIONB30BAHME B LEIAX IIPEJOCTABIECHUS MYHMIIMIATBHOH YCIYTM COTJIACHO JCHCTBYOLIEMY
3akoHojarenscTBy Poccuiickoii @enepanun. Hacrosimee cormacwe MoxeT OBITH OTO3BAHO MHOM B
NHCBMEHHOH (epMe M JeHcTBYeT 1O IaThl mojadu MHOI 3aseieHus 06 or3eiBe. C HOPAIKOM
TIOJJaH 3asBIICHAS B 3ICKTPOHHOM BH/IC 03HAKOMIIEH.

« » 20 1.« » 4. « » MHH.

(nata ¥ BpeMs IIOJa4y 3asBIICHI)

(moxmuck 3asBUTENs) (momuocteio ©.1.0.)



[Tpunosxenue Ne 3

K AIMHHHCTPaTHBHOMY PEIrJIaMEHTY
IPENOCTABIEHHUS] MyHUITUTIATEHOR YCIYTH
«IIpemocraBnenue HHHOPMALIHE O
TEKYIIEH yCIeBaeMOCTH YYaIerocs,
BEJICHHE AIEKTPOHHOTO HEBHUKA

U 31€KTPOHHOI'0 JKYPHANIA YCIIeBAEMOCTH

(®.1.0. zasButens, ajpec)

i - YBEJJOMJIEHHVE
i OB OTKASE B ITPEJIOCTABJIEHUY UTH®OPMAINA
O TEKVIIEN YCITEBAEMOCTHU YYAILEI'OCS B MYHUITATIAJTGHOM
OBPA30BATEJIbHOM VUPEXJIEHUN

HacrosumM yBeIOMJIIO, YTO IO 3afBICHHIO O IIPEIOCTABICHHM MH(QOPMALHH O
TEKYLIEH yCIIeBAEMOCTH yJaIlerocs

(®.1.0. yuamerocs)
oT
(naTa IpUHEATHA 3aABICHHUS)

NPUHATO pelieHre 00 0TKase (IPHOCTAHOBIEHWH) MPENOCTABIEHUS MH(QOPMALUH B CBSI3HU C

(yxa3arh NPHYHHEI 0TKa3a)

- PyxoBomurens MOY

* (pacum@poBKa MOAMHCH)



